
                                           

   

 
    

               

  

Technical Writer 
What is this job all about? 

Zafin is searching for articulate individuals to join our Documentation Team. The successful 
candidate will be responsible for documenting Zafin’s products for both internal and external 
consumption. This includes describing how to use, install, configure, and extend our products among 
other things.  
 
We are looking for someone who wants to grow with us. This position can be based in Canada or 
India. No travel is expected. 
 

Who are we looking for? 

You are an exceptional communicator, writer and a natural synthesizer of information. Organizing 
difficult concepts to describe them in a way that can be easily understood is how you would be 
described by others.  You are able to digest, assess and organize a large amount of technical material 
in order to deliver meaning, and present this information clearly and concisely. Technical jargon 
doesn’t faze you. You’re an independent problem solver with a creative drive and are comfortable in 
analyzing information and conducting in-depth interviews with subject matter experts. 
 
You have five or more years of experience as a Technical Writer in creating both business and 
technical material for enterprise business applications. Ideally, you should have domain expertise in 
the financial services industry and have documented software applications. Any combination of 
experience as a business analyst or a functional consultant for enterprise financial software 
applications will be looked upon favorably. It is also preferable that you have experience working in 
geographically diverse teams. 
 

Who are we? 

Zafin Global Holdings, a Canadian Corporation with 14 international offices and global presence in 
more than 40 countries worldwide, is an award-winning provider of Product & Pricing Lifecycle 
Management (PPLM) software solutions to the financial services industry. Zafin Labs Americas 
Incorporated is a wholly owned subsidiary of Zafin Global Holdings with offices in Toronto, 
Vancouver and Ottawa, Canada. 
 
Please visit www.zafin.com for additional information. 
 

How to apply for this position? 

If you believe you have it in you to meet these challenges, we would love to hear from you. We offer 

a challenging, team-oriented work environment, competitive remuneration and benefits, and plenty 

of opportunities for professional and personal growth. Please send your detailed resume along with 

the highlights of your career to careers@zafin.com.  We look forward to hearing from you. 

http://www.zafin.com/
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